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We protect your peace of mind, which in turn, allows you to buy a home with confidence.

November 5, 2021
Dear Julie Chen,
RE: Report No. 1181
152 Croissant du Grand-Palais
Gatineau, QC
J9J 0L5
Thank you for choosing us to perform your property inspection. We hope the experience met your expectations. The
inspection itself and the attached report comply with the requirements of the Standards of Practice of our National
Association.
This inspection will help you better understand the conditions of the property, we visually examine the property and then
detail the findings in the report. The purpose of this report is to inform you of the conditions of the properties major
systems and components. This information can help you feel more secure with your decisions moving forward.
There are a series of coloured tabs, one section for every major home system at the top of each page of the attached
report that you can click for easy navigation. Blue, underlined text indicates a hyperlink, click on the hyperlink for more
information on that subject or condition. Additionally, we have provided a Home Reference Book under the REFERENCE
tab in this report. The Home Reference Book provides important information related to all elements of properties, as well
as regular maintenance activities. Please be sure to follow these maintenance guidelines.
The report is effectively a snapshot of the property, recording the conditions on a given date and time. Home inspectors
cannot predict future behavior, and as such, we cannot be responsible for things that occur after the inspection. The
report itself is copyrighted, and may not be used in whole or in part without our express written permission.
We enjoyed serving you and hope you will recommend Inspec-Pro home inspection to friends and family in need of a
professional inspection. We appreciate your business and look forward to serving you in the future.
Sincerely,
Shaun Botes
on behalf of
Inspec-Pro Home Inspection

Inspec-Pro Home Inspection
Rue Michel-Parizeau
Gatineau, QC J9J 3X2
6136061901
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INSPECTION INTRODUCTION:
The purpose of this inspection is to carry out a non-invasive visual inspection of the building in order to provide a better
understanding of the physical condition of the building and to highlight visually apparent deficiency and visually apparent
defects as observed by the inspector at the time of inspection.
This inspection is not an exhaustive expertise and it does not aim to find hidden defects or to provide insurance or a
guarantee on the property. It does not aim to assess the residual life of components, methods, materials or costs of
suggested corrections to be made. The inspection strictly reflects the inspector's visual observations at the time of the
inspection and the inspector does not pass or fail the building he simply identifies visible conditions that may or may not
be serious.
This inspection is limited to readily accessible systems and components in the building and only in regards to what can
be visually observed by the inspector. A visual inspection cant detect hidden defects, and it is very important for the client
to understand how the inspector is limited in terms of the inspection and analysis.
The inspector must not move furniture, equipment, personal objects, lift carpeting, remove panels, disturb the insulation,
snow, ice, debris, and plants and objects or other obstacles that obstruct access. The inspector must not operate a
non-functional system or component or one not having a normal operation control. The inspector is not required to enter
a place that, in his judgment, would be dangerous to himself or any other person or perform a procedure that could
damage the owner's property. For example, a defect that is not in plain view or discovered unless it requires invasive
testing techniques, sampling, and/or lab analysis, probing with specialized equipment, data collection is a hidden defect.
The inspector will give a general appreciation of the building elements such as structure, plumbing systems, electrical,
heating, ventilation, air conditioning, and so on. Although minor defects may be mentioned, this report does not
necessarily identify them all but, the inspector may highlight those that in his judgment are more relevant.
Because the Standards do not cover technically exhaustive inspections, the inspector will recommend when he finds a
sufficient number of clues leading him to suspect that a potentially major deficiency or defect exists. The fact that the
inspector does not recommend a technically exhaustive inspection does not preclude the client from requesting one.
Our inspection philosophy separates components that are functional from those that are not. Where components are
found to be functional, no recommendations will be offered. Where defects are noted, we will recommend improvements
with a time frame. In some cases, components may be functional but clearly near the end of their life cycle. Those
circumstances are included in the report as well.
Following below is a summary of findings, it outlines potentially significant issues from a cost or safety standpoint. This
section is provided as a courtesy and cannot be considered a substitute for reading the entire report. Please read the
complete document.
Priority Maintenance Items
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Roofing
SLOPED ROOFING \ Asphalt shingles
Condition: Aging
Location: Throughout Roof
Task: Replace
Time: Less than 4 years

Exterior
PORCHES, DECKS, STAIRS, PATIOS AND BALCONIES \ General notes
Condition: Unsafe
When a deck has no foundation extending below the level of frost penetration in the ground is, it is commonly known as a
floating deck. Since the deck is floating on the ground it is not protected from frost heaving, thus there is a high
probability that differential movement will occur within its lifespan. It was observed that the deck was moving once on the
deck, the deck posts were observed to be 4x4 wood posts (6x6 posts required for decks more than 4 feet above grade)
and guard railings were loose. Overall the assessment is that the deck appeared to be unsafe and should be further
evaluated and repaired or replaced as needed to ensure life safety.
Implication(s): Physical injury
Location: South Exterior
Task: Recommended further review by a qualified professional to determine the next course of action
Time: Immediate

Structure
WALLS \ Party wall
Condition: Incomplete in attic
"A building with more than one story, the height of the concrete block fire separation shall extend to the top of the floor of
the first story. The remainder of the vertical separation shall extend to the underside of the roof and shall be made of
noncombustible materials with a fire-resistance rating of 2 hours. There shall be no penetrations in this separation."
A party wall (occasionally party-wall or parting wall, also known as a common wall or as a demising wall) is a dividing
partition between two adjoining buildings that are shared by the occupants of each residence or business. This type of
wall is usually structural. Party walls can also be formed by two abutting walls built at different times. The term can be
also used to describe a division between separate units within a multi-unit apartment complex. Very often the wall, in this
case, is non-structural but designed to meet established criteria for sound and/or fire protection. A firewall can be used to
subdivide a building into separate fire areas and is constructed in accordance with the locally applicable building codes.
Firewalls are a portion of a building's passive fire protection systems.
Implication(s): Increased fire hazard
Location: East Attic
Task: Improve
Time: Immediate
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Electrical
DISTRIBUTION SYSTEM \ Outlets (receptacles)
Condition: Inoperative
The ground fault circuit interrupter, known as GFCI, is an electrical device that provides personal protection against
electrical shock when you come into contact with electricity, such as outdoor outlets and fixtures, swimming pools,
saunas and hot tubs, kitchens, bathroom and laundry rooms. GFCI/GFI (Ground Fault Circuit Interrupter) may not have
been required when the property was constructed, but GFCIs will protect your family and home from short-circuits and
ground faults too.
Implication(s): Equipment inoperative
Location: Various Exterior Wall
Task: Repair
Time: Immediate
DISTRIBUTION SYSTEM \ Smoke alarms (detectors)
Condition: Smoke detectors are required one on every floor level near the sleeping areas. A smoke detector should be
replaced every 10 years. The recommendation is that the client checks to see if it is within the time range. It is often
difficult to know how old the existing smoke detectors are, if it is unknown we recommend replacing them all.
Implication(s): Life safety
Location: Throughout
Task: Monitor Improve
Time: As needed
DISTRIBUTION SYSTEM \ Carbon monoxide (CO) alarms (detectors)
Condition: Proper placement of a CO alarm is important. The CO alarm must be located adjacent to all sleeping areas
of the home to increase the likelihood that sleeping occupants will hear the alarm if it goes off. Unlike smoke, which rises
to the ceiling, CO mixes with air. Hence CO alarms may be installed at any height. However, if a combination smoke/CO
alarm is used, it must be installed on or near the ceiling as per manufacturer's instructions, to ensure that it can detect
smoke effectively.
Implication(s): Life safety
Location: Throughout
Task: Provide
Time: As needed

Heating
FURNACE \ Life expectancy
Condition: Near end of life expectancy
Implication(s): Equipment failure | No heat for building
Location: Basement Utility Room
Task: Further evaluation and Replace
Time: As needed
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Plumbing
WATER HEATER \ General notes
Condition: Water too hot
Hot water temperature (Generally accepted safe temp. is 120° F) (48.8°C): Temp noted 55.8°C
Implication(s): Scalding
Location: Throughout
Time: Adjustment needed at hot water heater
WATER HEATER \ Life expectancy
Condition: Near end of life expectancy
Implication(s): No hot water
Location: Basement Utility Room
Task: Replace
Time: As soon as practical

Interior
WINDOWS \ Hardware
Condition: Window limiting devices are mechanical safety devices that are attached to windows to prevent them from
opening more than 10 centimeters (four inches).
Implication(s): Fall hazard / Life safety
Location: Main Level Second Level
Task: Provide
Time: Immediate
STAIRS \ Handrails and guards
Condition: Missing
Implication(s): Fall hazard
Location: Basement to Main Level Staircase
Task: Provide
Time: Immediate
GARAGE \ Walls and ceilings
Condition: Not gastight
It must be ensured that all penetrations/openings be sealed between the interior of the garage and the livable areas of
the house, there must be no penetrations. Once properly sealed it will eliminate potential hazardous combustion products
entering the home.
Implication(s): Hazardous combustion products entering home
Location: Throughout Garage
Task: Improve
Time: Immediate
GARAGE \ Vehicle door operators
Condition: Fails to auto reverse
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Implication(s): Physical injury
Location: Garage
Task: Adjustment needed
Time: Immediate
END OF SUMMERY.

CLOSING REMARKS:
Most buildings are designed to last a very long time, but many of the components are consumable. Roofs, heating
systems, air conditioning systems, and water heaters, for example, wear out and are replaced from time to time.
A building with older systems does not mean poor quality, many elements like kitchens, bathrooms, flooring, siding, and
windows are most often changed for lifestyle and decorating reasons. These discretionary improvements are typically
planned projects. Unplanned repairs or replacements are never welcome but are part of ownership.
We encourage you to set up maintenance programs to protect your investment, reduce costs, improve comfort and
efficiency, and extend life expectancy.
The report that follows has general information on the systems and components in the property, as well as inspection
methods, and limitations that may have restricted our inspection. The most important part of the report is the Findings
and Recommendations section. It is here that we identify any defects and suggest improvements.
Professional judgment was exercised in gathering and analyzing the information obtained and in the formulation of the
conclusions. Like all professional persons rendering advice, we do not act as absolute insurers of the conclusions we
reach, but we commit ourselves to care and competence in reaching those conclusions.
In order to properly understand the suggestions, recommendations, and opinions expressed in the report, reference must
be made to the report in its entirety. Please read the entire report and the appropriate text included in the hyperlinks.
Home Improvement - ballpark costs
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Findings & Recommendations
SLOPED ROOFING \ Asphalt shingles
1. Condition: Aging
Location: Throughout Roof
Task: Replace
Time: Less than 4 years

Aging

Aging

2. Condition: No underlayment
Implication(s): Chance of water damage to structure, finishes and contents
Location: North Roof
Task: Monitor and Provide
Time: When re-roofing

No underlayment

No underlayment
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SLOPED ROOF FLASHINGS \ Drip edge flashings
3. Condition: Missing
Implication(s): Chance of water damage to structure, finishes and contents
Location: Throughout Roof
Task: Provide
Time: When re-roofing

Missing

Missing
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General Information
General: The primary function of the roof system is to protect against and manage the weather elements, thereby
protecting the interior and structural components of the building.
Because of the important functions this system provides, its condition should be assessed regularly, and maintenance
provided where/as necessary. Failure to provide consistent professional style maintenance will reduce the life
expectancy and may cause the roof to leak prematurely.
The components of roofs that are most vulnerable to early deterioration are the area around the flashings (chimneys,
plumbing stacks, the intersection of two or more roof slopes, and skylights). It is not uncommon for these areas to
develop a leak well before the rest of the roof material has aged significantly. Also, because these areas are frequently
made of metal, they can be more susceptible than the rest of the roof coverings to damage from the wind and
temperature differences resulting in expansion and contraction.
So, while the flashing and roof may have appeared fine on the day of the inspection, they should be monitored regularly
(at least semi-annually) to detect any changes in condition that may indicate that repair is necessary. Leaks left
unattended can cause serious damage to other systems and components of the home.
The home is considered to face:
Sloped roofing material:

Asphalt shingles

Sloped roof flashing material:
Approximate age:

North

Aluminum

12 years

Typical life expectancy:

10-15 years

Inspection Methods & Limitations
General: As described in the inspection contract, this is a visual inspection only.
Roofing life expectancies vary depending on several factors such as material quality, roof slope, colour, sun and weather
exposure, ventilation, workmanship, maintenance, and so on. Any estimates of remaining life are approximations only
and should not be relied upon.
This assessment of the roof does not preclude the possibility of leaks. Leaks can develop at any time and may depend
on rain intensity, wind direction, ice build-up, etc. We strongly advise you to ask the seller if the roof has ever leaked. If
so, then you will want to know when, where, and what repairs were undertaken to correct it.
The inspection of the roofing system was limited by, but not restricted to, the following conditions:
- No comment can be made as to whether prior or ongoing leakage has caused damage or deterioration to components
concealed behind interior and/or exterior finishes, such as walls, floors, ceilings, roofs, etc.
- The entire underside of the roof sheathing is not inspected for evidence of leakage, and access to some under-roof
areas may be partly/entirely blocked from observation.
- Gutters and subsurface drains are not water tested for leakage or blockage. These components require regular
maintenance to avoid water problems at the roof and foundation.
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Please also refer to the pre-inspection contract for a detailed explanation of the scope of this inspection.
Roof inspection limited/prevented by:

Lack of access (too high/steep)

Inspection performed:
With binoculars from the ground
From roof edge
North side only
Age determined by:

Reported by seller
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Findings & Recommendations
RECOMMENDATIONS \ General
4. Condition: Sealant improvement needed,
There are various locations where the sealant appears to be debonding from the exterior surfaces. It is important to keep
all roof and wall penetrations sealed to prevent moisture problems, sealant also helps with energy efficiency. This is
regular maintenance areas and should be regularly checked. Open seems, old caulking and dried out caulking should be
replaced.
Implication(s): Moisture infiltration | Damage to structure or interior finishes | Higher energy consumption
Location: Throughout Exterior
Task: Improve
Time: Ongoing/Regular maintenance
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Sealant improvement needed

Sealant improvement needed

Sealant improvement needed
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Sealant improvement needed
ROOF DRAINAGE \ Downspouts
5. Condition: Discharge below grade
Implication(s): Chance of water damage to structure, finishes and contents
Location: North
Task: Improve
Time: As soon as practical

Discharge below grade

Discharge below grade
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Discharge below grade
6. Condition: Should discharge 6 feet from building
Implication(s): Chance of water damage to structure, finishes and contents
Location: South Exterior
Task: Improve
Time: As soon as practical
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Should discharge 6 feet from building
WALLS \ Masonry (brick, stone) and concrete
7. Condition: Too close to grade
Implication(s): Rot | Weakened structure | Chance of water entering building
Location: North Exterior Wall
Task: Improve
Time: As soon as practical
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Too close to grade

DOORS \ Exterior trim
8. Condition: Damaged, cracked or loose
Implication(s): Chance of damage to finishes and structure
Location: North Exterior Carport
Task: Replace
Time: Less than 1 year

Damaged, cracked or loose
PORCHES, DECKS, STAIRS, PATIOS AND BALCONIES \ General notes
9. Condition: Unsafe
When a deck has no foundation extending below the level of frost penetration in the ground is, it is commonly known as a
floating deck. Since the deck is floating on the ground it is not protected from frost heaving, thus there is a high
probability that differential movement will occur within its lifespan. It was observed that the deck was moving once on the
deck, the deck posts were observed to be 4x4 wood posts (6x6 posts required for decks more than 4 feet above grade)
and guard railings were loose. Overall the assessment is that the deck appeared to be unsafe and should be further
-This report is prepared for the client only, any use by Unauthorized Persons Prohibited-
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evaluated and repaired or replaced as needed to ensure life safety.
Implication(s): Physical injury
Location: South Exterior
Task: Recommended further review by a qualified professional to determine the next course of action
Time: Immediate

Unsafe

Unsafe

Unsafe

Unsafe
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Unsafe

LANDSCAPING \ Lot grading
10. Condition: Improper slope or drainage
Implication(s): Chance of water damage to structure, finishes and contents
Location: North South Yard
Task: Improve
Time: Less than 3 years
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Improper slope or drainage
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General Information
General: All of the exterior components of the building work together to provide protection against the weather and
unwanted access inside the house by other people or animals.
The exterior systems often play a major part in the appeal of the house however the criteria for the selection of the
material should remain sustainable and easy to maintain.
The exterior components are often the most neglected part of the house and that could lead to other problems within the
property.
Gutter & downspout material:
Gutter & downspout type:

Aluminum

Eave mounted

Gutter & downspout discharge:
Lot slope:

Below grade

Above grade

Flat

Soffit (underside of eaves) and fascia (front edge of eaves):
Wall surfaces and trim:
Driveway:
Deck:
Porch:
Garage:

Vinyl siding

Aluminum

Stone

Asphalt

Raised

Wood

Railings

Performance issues were observed

Concrete
Attached

Garage vehicle door operator:

Present

Inspection Methods & Limitations
General: As described in the inspection contract, this is a visual inspection only.
This assessment of the exterior does not preclude the possibility of leaks. Leaks can develop at any time and may
depend on rain intensity, wind direction, ice build-up, etc.
Please note that we are unable to offer an opinion on the condition and water-tightness of any components or areas that
were inaccessible or only partly accessible during the inspection. Those inaccessible components and areas are
expressly excluded from this inspection and report and should be considered as not inspected. If this is a concern to you,
we recommend you further investigate those areas prior to proceeding with the purchase.
The inspection of the exterior was limited by, but not restricted to, the following conditions:
- A representative sample of exterior components was inspected rather than every occurrence of components.
- Unless otherwise stated, inspection of exterior components like walls, windows, doors, is from ground level.
- The inspection does not include an assessment of geological, geotechnical, or hydrological conditions, or environmental
hazards.
- Screening, shutters, awnings, or similar seasonal accessories, fences, recreational facilities, outbuildings, seawalls,
break walls, docks, erosion control and earth stabilization measures are not inspected unless specifically agreed-upon
and documented in this report.
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Please also refer to the inspection contract for a detailed explanation of the scope of this inspection.
Inspection limited/prevented by:
Upper floors inspected from:
Exterior inspected from:

Storage in garage

Poor access under steps, deck, porch

Ground level

Ground level

Not included as part of a building inspection:
drainage systems)

Underground components (e.g., oil tanks, septic fields, underground
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Findings & Recommendations
WALLS \ Masonry veneer walls
11. Condition: Mortar deteriorating
Implication(s): Chance of damage to structure | Chance of water damage to structure, finishes and contents | Weakened
structure
Location: Various North Exterior Wall
Task: Repair
Time: As soon as practical

Mortar deteriorating

Mortar deteriorating

Mortar deteriorating

Mortar deteriorating
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12. Condition: Weep holes missing or ineffective
Brick and stone (Masonry) exterior wall covering require small openings call weeping holes at the base of the wall and
where lintels are found to be at the top of doors and windows. The weeping holes allow some ventilation and allow
condensation of water that may be trapped behind the wall to drain. It was noted that several weeping holes throughout
the property appeared to be obstructed, the risk is that water may get trapped behind the wall. This type of fault is quite
common, and a mason can correct this by removing mortar between the bricks and creating an opening. At the time of
the inspection, there was evidence of deterioration noted (Mortar joints) and (Metal Lintal). Additionally, if the client
observes corrosion to the metal lintels it should be improved, by sanding it and providing a protective paint to ensure the
longevity of the material.
Implication(s): Chance of damage to structure
Location: Throughout North Exterior Wall
Task: Provide and Improve
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Time: As soon as practical
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Weep holes missing or ineffective
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WALLS \ Party wall
13. Condition: Incomplete in attic
"A building with more than one story, the height of the concrete block fire separation shall extend to the top of the floor of
the first story. The remainder of the vertical separation shall extend to the underside of the roof and shall be made of
noncombustible materials with a fire-resistance rating of 2 hours. There shall be no penetrations in this separation."
A party wall (occasionally party-wall or parting wall, also known as a common wall or as a demising wall) is a dividing
partition between two adjoining buildings that are shared by the occupants of each residence or business. This type of
wall is usually structural. Party walls can also be formed by two abutting walls built at different times. The term can be
also used to describe a division between separate units within a multi-unit apartment complex. Very often the wall, in this
case, is non-structural but designed to meet established criteria for sound and/or fire protection. A firewall can be used to
subdivide a building into separate fire areas and is constructed in accordance with the locally applicable building codes.
Firewalls are a portion of a building's passive fire protection systems.
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Implication(s): Increased fire hazard
Location: East Attic
Task: Improve
Time: Immediate

Incomplete in attic

Incomplete in attic

Incomplete in attic

Incomplete in attic
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Incomplete in attic

General Information
General: The structure of a home is the skeleton, which includes the foundation and footing as well as floors, walls, and
the roof. Structures are judged by how well they are able to standstill. Successful structures do not move, less successful
ones do and sometimes dramatically.
What causes structures to move is gravity which is constantly working to get things closer to the ground. Structures are
intended to create spaces above the ground and must be strong to resist the effects of gravity and other forces.
There are generally three ways a structure may give in to gravity.
-If the structure is resting on a weak surface, the ground will give way and cause the construction to move.
-If the skeleton of the structure is weak, it will not support itself and often one weak link can affect the whole of the
structure.
-If the live load (water, snow) or natural occurrences such as earthquakes and storms exceed the capacity of the
structure, it could collapse.
The design of the house must therefore not only resist gravity's downward force but also the push, pull and lift forces
exerted by winds.
Configuration:

Basement

Foundation material (Only determined where visible):
Floor construction (Only determined where visible):
Subfloor - OSB (Oriented Strand Board)

Poured concrete
Wood I-joists

Exterior wall construction (Only determined where visible):
Roof and ceiling framing (Only determined where visible):
Party wall (Only determined where visible):

Steel columns

Wood frame
Trusses

Steel beams (girders)

Wood frame / Masonry veneer

Oriented Strand Board (OSB) sheathing

Masonry
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Inspection Methods & Limitations
General: The structure is made up of the foundation, the wall and floor framing, and the roof framing, much of which is
concealed behind interior and exterior finishes. Since we cannot inspect components hidden behind finishes, we look for
evidence of movement in the structure that would suggest poor performance or component failures such as sagging and
settling, deformation, or stress in the building.
In cases where there is no movement, hidden structural imperfections may well go undetected. If the loads imposed on
the structure of a building are modified, unforeseeable negative consequences may occur.
We should note that structural repairs could sometimes be very costly, depending on the severity of the situation. In
many cases, a structural engineer should be consulted to provide further evaluation and repair recommendations.
Please also refer to the pre-inspection contract for a detailed explanation of the scope of this inspection.
Inspection limited/prevented by:
Attic/roof space:

Ceiling, wall and floor coverings

Insulation

Entered but access was limited

Percent of foundation not visible:

95 %

Not included as part of a building inspection: An opinion about the adequacy of structural components
bearing components concealed by insulation cannot be traversed

-This report is prepared for the client only, any use by Unauthorized Persons Prohibited-

Attic load

Page 28 of 66

Report No. 1181

ELECTRICAL
152 Croissant du Grand-Palais, Gatineau, QC

August 20, 2021

SUMMARY

ROOFING

ELECTRICAL

SITE INFO

MORE INFO

EXTERIOR

STRUCTURE

HEATING

COOLING

INSULATION

PLUMBING

INTERIOR

Findings & Recommendations
SERVICE BOX, GROUNDING AND PANEL \ Panel wires
14. Condition: Anti-oxidant missing on aluminum wire
Why use antioxidant paste for aluminum wiring? Oxygen in the air reacts to the aluminum wire. The resulting oxidation
causes extra resistance to the electric current. It could create an increase in heat that perhaps results in a fire. Many
electricians suggest changing out aluminum wires in favour of copper wiring. However, if you're using aluminum wiring,
applying an antioxidant to the aluminum wiring makes it safer. This treatment is available in a greased form that stops the
oxygen in the air from harming the aluminum.
Implication(s): Fire hazard
Location: Basement Utility Room
Task: Provide
Time: As soon as practical

Anti-oxidant missing on aluminum wire
DISTRIBUTION SYSTEM \ Outlets (receptacles)
15. Condition: Inoperative
The ground fault circuit interrupter, known as GFCI, is an electrical device that provides personal protection against
electrical shock when you come into contact with electricity, such as outdoor outlets and fixtures, swimming pools,
saunas and hot tubs, kitchens, bathroom and laundry rooms. GFCI/GFI (Ground Fault Circuit Interrupter) may not have
been required when the property was constructed, but GFCIs will protect your family and home from short-circuits and
ground faults too.
Implication(s): Equipment inoperative
Location: Various Exterior Wall
Task: Repair
Time: Immediate
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Inoperative

Inoperative
DISTRIBUTION SYSTEM \ Switches
16. Condition: Inoperative
Implication(s): Inadequate lighting
Location: Main Level Dining Room
Task: Repair
Time: As soon as practical
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Inoperative
DISTRIBUTION SYSTEM \ Smoke alarms (detectors)
17. Condition: Smoke detectors are required one on every floor level near the sleeping areas. A smoke detector should
be replaced every 10 years. The recommendation is that the client checks to see if it is within the time range. It is often
difficult to know how old the existing smoke detectors are, if it is unknown we recommend replacing them all.
Implication(s): Life safety
Location: Throughout
Task: Monitor Improve
Time: As needed

Missing basement
DISTRIBUTION SYSTEM \ Carbon monoxide (CO) alarms (detectors)
18. Condition: Proper placement of a CO alarm is important. The CO alarm must be located adjacent to all sleeping
areas of the home to increase the likelihood that sleeping occupants will hear the alarm if it goes off. Unlike smoke, which
rises to the ceiling, CO mixes with air. Hence CO alarms may be installed at any height. However, if a combination
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smoke/CO alarm is used, it must be installed on or near the ceiling as per manufacturer's instructions, to ensure that it
can detect smoke effectively.
Implication(s): Life safety
Location: Throughout
Task: Provide
Time: As needed

General Information
General: The electrical utility company and its distribution system bring power over wires and through switches and
transformers from the generating plant all the way to a point of connection at your home.
Electricity flows to your lights and appliances through your electrical panel (breakers or fuses), out on your circuits and
back.
Your central breaker panel (or fusebox) directs electricity through your home as a number of separate circuits, each
flowing "out" from its own circuit breaker (or fuse) on one wire and returning from whatever is using the electricity to
another connection in the panel by means of another wire.
Service entrance cable and location:
Service size:

Underground - cable material not visible

100 Amps (240 Volts)

Main disconnect/service box type and location:
System grounding material and type:
Electrical panel manufacturers:

Breakers - utility room

Copper - other

Siemens

Distribution wire (conductor) material and type:
Type and number of outlets (receptacles):

Copper - non-metallic sheathed

Grounded - typical

Circuit interrupters: Ground Fault (GFCI) & Arc Fault (AFCI):
AFCI - panel
Smoke alarms (detectors):

Aluminum to major appliances

GFCI - bathroom

GFCI - exterior

GFCI - kitchen

Present

Carbon monoxide (CO) alarms (detectors):

None noted

Inspection Methods & Limitations
General: As described in the inspection contract, this is a visual inspection only. Assessing the entire electrical system
is beyond the scope of a home inspection.
We are unable to inspect electrical components concealed behind interior and exterior finished surfaces. Our inspection
includes only a representative sample of outlets and light fixtures.
We do not inspect remote control devices unless such is the only control device for equipment.
We do not inspect alarm systems and components, low-voltage wiring systems and components, telephone wiring
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systems and components, TV cable systems and components, timers, smoke detectors, CO detectors, and ancillary
wiring systems and components that are not part of the primary electrical power distribution system, unless they are
explicitly named in your report.
We do not measure amperage, voltage, and impedance as part of a home inspection.
Please also refer to the inspection contract for a detailed explanation of the scope of this inspection.
Inspection limited/prevented by:
Panel covers:
System ground:
Circuit labels:

Restricted access

Insulation

Disconnect covers are not removed by the building inspector
Quality of ground not determined
The accuracy of the circuit index (labels) was not verified.

Not included as part of a building inspection: Low voltage wiring systems and components Testing of smoke
and/or carbon monoxide alarms Amperage, voltage, and impedance measurements Determination of the age of
smoke and carbon monoxide alarms

-This report is prepared for the client only, any use by Unauthorized Persons Prohibited-

Page 34 of 66

Report No. 1181

HEATING
152 Croissant du Grand-Palais, Gatineau, QC

August 20, 2021

SUMMARY

ROOFING

ELECTRICAL

SITE INFO

MORE INFO

EXTERIOR

STRUCTURE

HEATING

COOLING

INSULATION

PLUMBING

INTERIOR

Findings & Recommendations
FURNACE \ General notes
19. Condition: Service Furnace
Additionally, all ducts (supply and return) and registers should be cleaned before first use.
Location: Basement Furnace Room
Task: Clean and Service annually
Time: Before first use/Regular maintenance
FURNACE \ Life expectancy
20. Condition: Near end of life expectancy
Implication(s): Equipment failure | No heat for building
Location: Basement Utility Room
Task: Further evaluation and Replace
Time: As needed

Near end of life expectancy
FURNACE \ Ducts, registers and grilles
21. Condition: Dirty
Implication(s): Reduced comfort | Increased heating and cooling costs
Location: Throughout
Task: Clean
Time: Before first use
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Dirty

GAS FURNACE \ Cabinet
22. Condition: Rust
This is a result of a possible condensation leak, further review and replacement are needed.
Implication(s): Reduced system life expectancy | Material deterioration
Location: Basement Utility Room
Task: Replace
Time: Immediate

Rust
HEAT RECOVERY VENTILATOR \ General notes
23. Condition: Service Air exchanger
One of your biggest challenges as a homeowner is to control moisture and humidity for safe air quality. Humidity refers to
the moisture level in the air and having too much or too little humidity can drastically affect the quality of life for you and
the residents who live in the home. Seasonal changes can elevate humidity levels and homes with poor air circulation or
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improper venting can experience a buildup of excess moisture in certain areas of the structure. All this excess air
moisture provides an excellent breeding ground for mould which creates health and safety problems inside your home.
Not only does mould take hold of surfaces and destroys them, but it also reduces air quality inside your home which can
lead to short and long-term health and breathing issues.
Monitoring your home's humidity should be a daily task to prevent any mould from forming and reducing air quality. High
humidity is the leading cause of mould and mildew growth in a home. Health Canada recommends keeping the humidity
above 30% in winter and making sure it doesn't exceed 55% in summer (ideally, it should be somewhere between those
percent values at all times). There are many ways to control the temperature and humidity in a house, using the range
hood and bathroom fan(s) every day, for example. Other appliances and equipment can also come in very handy
depending on the situation and the season. In summer, turn on an air conditioner or fans to lower the perceived
temperature and dehumidify the air. If necessary, use a portable dehumidifier in the basement or in any room that needs
it. Set it for a relative humidity level of 50 to 55%. Improve the building's airtightness or thermal insulation to counter
infiltrations air leakage and in turn, ensure easier temperature control indoors. If the humidity gets too high during the
winter, you need to ensure better air circulation. To achieve this without cooling the rooms too much, use an air
exchanger, a heat recovery ventilator (HRV) or an energy-recovery ventilator (ERV). Conversely, if the humidity is too
low, a portable humidifier or one connected to a central forced-air heating system is an effective solution. Excess
moisture and humidity in a home's air can have direct effects on the condition of the home and the health and safety of
those living inside. There are some telltale visual signs that a home may have excess moisture and humidity problem:
*Staining and discoloration in corners of walls and ceiling tiles
*Water buildup on window sills from window condensation
*The appearance of black mould on surfaces
*Wood floors that buckle or curve to any degree
*Wrinkling and bubbling of painted surfaces and walls
*Degeneration and rotting of wood fixtures and frames around the home
Location: Basement Utility Room
Task: Clean Service annually
Time: Ongoing

General Information
General: The purpose of heating systems in the North American climates are obvious. How well a heating system
performs is not so obvious. Well-Designed heating systems are large enough to provide adequate heat on the coldest
day, it is inexpensive to install, it has maximum efficiency and it is safe. There is no one heating system that performs all
these functions to perfection. Every heating system is a compromise in one way or another, with low initial cost often
being to predominant criteria for selection.
Simply put, the goal is to generate bundles of heat, and to distribute the heat to various parts of the building.
Several fuels can be used to generate heat. Some use oil or gas, commonly referred to as fossil fuels, other use heat
released by electricity or wood. There are newer systems where existing heat is simply captured, stored, and released in
the home. These include heat pumps and solar heating.
Decisions as to which fuels are the best are based on the fuel cost, how much of the heat generated can be used given
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the efficiency of the system and the cost and durability of the equipment used to provide the heat.
Upkeep and professional servicing of your heating system is an important part of routine building maintenance. We
recommend annual inspections and services be performed by a qualified inspector or service technician/contractor.
System type:

Furnace

Fuel/energy source:

Owned

Gas

Furnace manufacturer:
ICP International comfort product
Model number: N9MP2075B12C1 Serial number: A070857961
Heat distribution:

Ducts and registers

Exhaust venting method:
Combustion air source:
Approximate age:

Forced draft

Outside - sealed combustion

14 years

Typical life expectancy:
Main fuel shut off at:
Failure probability:

Direct vent - sealed combustion

Furnace (high efficiency) 15 to 20 years

Meter
High

Exhaust pipe (vent connector):

PVC plastic

Mechanical ventilation system for building:

Air Exchanger

Inspection Methods & Limitations
General: As noted in the STANDARDS OF PRACTICE
9.2 The inspector is NOT required to:
A. inspect:
1. interiors of flues or chimneys, 2. heat exchangers, 3. auxiliary equipment, 4. electronic air filters, 5. solar heating
systems.
B. determine:
1. system adequacy or distribution balance.
10.2 The inspector is NOT required to:
A. inspect:
1. interior of flues or chimneys, 2. screens, doors, and dampers, 3. seals and gaskets, 4. automatic fuel feed devices, 5.
heat distribution assists whether fan assisted or gravity.
B. ignite or extinguish fires.
C. determine draught characteristics.
D. move fireplace inserts, stoves, or firebox contents.
Please also refer to the pre-inspection contract for a detailed explanation of the scope of this inspection.
Inspection prevented/limited by: A/C or heat pump operating
air filter Cannot verify effectiveness of air filter

Restricted access

Cannot verify proper operation of

-This report is prepared for the client only, any use by Unauthorized Persons Prohibited-

Page 38 of 66

Report No. 1181

HEATING
152 Croissant du Grand-Palais, Gatineau, QC

August 20, 2021

SUMMARY

ROOFING

ELECTRICAL

SITE INFO

MORE INFO

Safety devices:
Heat exchanger:

EXTERIOR

STRUCTURE

HEATING

COOLING

INSULATION

PLUMBING

INTERIOR

Not tested as part of a building inspection
Not accessible

Not included as part of a building inspection:
Heat exchangers

Heat loss calculations

Interiors of vent systems, flues, and chimneys
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Findings & Recommendations
AIR CONDITIONING \ General notes
24. Condition: Service air conditioner
Additionally, all ducts and registers should be cleaned
Implication(s): Increased cooling costs | Reduced comfort | Reduced system life expectancy
Location: Exterior and Interior Unit
Task: Clean and Service annually
Time: Before first use/Regular maintenance

Service air conditioner

Service air conditioner

Service air conditioner
AIR CONDITIONING \ Refrigerant lines
25. Condition: Insulation - missing/damade
Implication(s): Reduced system life expectancy | Increased cooling costs | Reduced comfort
Location: South Exterior Wall
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Task: Replace
Time: As needed

Insulation - missing/damade
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General Information
General: Central air conditioning is considered a luxury rather than an essential in most parts of North America and they
represent one of the most expensive mechanical components of the home yet, it has a relatively short life span.
The purpose of the air conditioning unit is to provide a comfortable environment in the house during hot periods. Upkeep
and professional servicing of your system is an important part of routine building maintenance. We recommend annual
inspections and services be performed by a qualified inspector or service technician/contractor.
Air conditioning type:

Air cooled

Electric

Manufacturer: Direct Air
Model number: MOVA-24CN1-M13T Serial number: 3406576710289110100063
Cooling capacity:

24,000 BTU/hr

Compressor type:

Electric

Compressor approximate age:
Typical life expectancy:

2 Tons

Not determined

10 to 15 years

Inspection Methods & Limitations
Inspection limited/prevented by: Cannot verify proper operation of air filter
Only small portion of the evaporator coil was visible.

Cannot verify effectiveness of air filter

Not part of a home inspection: Home inspectors cannot typically access or inspect the indoor coil
do not verify that the size of the indoor coil matches the outdoor coil
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Findings & Recommendations
ATTIC/ROOF \ Ductwork
26. Condition: Poor termination location
It was observed that the bathroom ventilation duct was placed into the soffit venting. Venting into the soffit could create a
problem, during the winter months warm, moist air from the bathroom exhaust could potentially be pulled back into the
attic area. This could create condensation problems/ice damming/Possible mould and could deteriorate material within
the attic area over time.
Implication(s): Chance of condensation damage to finishes and/or structure
Location: North Under Exterior Roof
Task: Monitor and Improve
Time: If necessary

Poor termination location

Poor termination location

General Information
General: As part of a home inspection, we observe and report on the presence or absence of insulation, vapour barriers
and ventilation if visible and accessible (typically in unfinished areas, such as the attic and basement/crawl spaces).
We also make note of bathroom and kitchen exhaust fans, laundry ventilation, and house ventilation systems, such as
Heat Recovery Ventilators (HRVs) and whole-house fans. If you are buying an older home, there will likely be room for
improvement when it comes to insulation, ventilation, caulking, and weather-stripping. Undertaking these improvements
where necessary can reduce heating and cooling costs as well as improve thermal and acoustical comfort levels in the
home.
Attic/roof insulation material (Only determined where visible):

Cellulose

Loose fill

Attic/roof insulation amount/value (Only determined where visible):
R-50
Approximate
15 inches
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Attic/roof ventilation (Only determined where visible):

INTERIOR

Soffit vent

Not visible

Not visible

Foundation/Crawlspace wall insulation material (Only determined where visible):
Foundation/Crawlspace wall air/vapor barrier (Only determined where visible):
Mechanical ventilation system for building:

PLUMBING

Not visible

Wall insulation amount/value (Only determined where visible):
Wall air/vapor barrier (Only determined where visible):

INSULATION

Plastic

Roof vent

Wall insulation material (Only determined where visible):

COOLING

Glass fiber
Plastic

Air exchanger

Inspection Methods & Limitations
General: Wall floor and ceiling coverings prevented the full inspection of insulation as some areas are concealed. A full
review of the insulation could not be completed. A home inspection is a visual inspection and not a destructive
inspection.
National Standards of Practice:13. INSULATION AND VAPOUR BARRIERS 13.1 The inspector shall:
A. inspect:1. insulation and vapour barriers in UNFINISHED SPACES.
B. describe:1. type of insulation material(s) and vapour barriers in UNFINISHED SPACES.
Please also refer to the pre-inspection contract for a detailed explanation of the scope of this inspection.
Inspection limited/prevented by lack of access to:
Attic inspection performed:
Air/vapor barrier system:

Attic

Wall space

Walls, which were spot checked only

By entering attic, but access was limited

Continuity not verified

Not included as part of a building inspection:

Insulation cannot be disturbed
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WATER HEATER \ General notes
27. Condition: Water too hot
Hot water temperature (Generally accepted safe temp. is 120° F) (48.8°C): Temp noted 55.8°C
Implication(s): Scalding
Location: Throughout
Time: Adjustment needed at hot water heater

Water too hot
WATER HEATER \ Life expectancy
28. Condition: Near end of life expectancy
Implication(s): No hot water
Location: Basement Utility Room
Task: Replace
Time: As soon as practical

Near end of life expectancy
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WASTE PLUMBING \ Traps - installation
29. Condition: Nonstandard shape or material
Implication(s): Reduced operability | Fixtures slow to drain
Location: Second Level Bathroom
Task: Improve
Time: Immediate

Nonstandard shape or material
WASTE PLUMBING \ Floor drain
30. Condition: Backup
It was noted that the catch basin in the garage was full of water. The basin should be cleaned regularly and monitored.
Typically garage drain has a pit to collect all the mud/sand/dirt and allows water to drain.
Implication(s): Chance of water damage to structure, finishes and contents
Location: Garage
Task: Clean
Time: Regular maintenance
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Clean

WASTE PLUMBING \ Backwater valve
31. Condition: Inoperative
Debris was observed in the backflow preventer at the time of inspection. The inspector is unable to determine if the
installation was done correctly (below-grade plumbing is not visible). This location should be monitored and if increased
debris is noted we would recommend getting the line scoped and inspected by a qualified plumber or sewer scope
technician to determine if there is a blockage downstream and if the installation is correct (and not cross-connected).
Implication(s): Sewage entering the building
Location: Basement
Task: Monitor
Time: Ongoing
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Debris noted
FIXTURES AND FAUCETS \ Faucet
32. Condition: Loose
Implication(s): Equipment failure
Location: Second Level Bathroom
Task: Repair or replace
Time: As soon as practical
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Loose
33. Condition: Water shut off valve missing
Implication(s): Chance of water damage to structure, finishes and contents | Difficult to service
Location: Various Main and Second Level-Kitchen Bathroom Hallway Bathroom
Task: Provide
Time: As needed

Water shut off valve missing

Water shut off valve missing
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Water shut off valve missing

Water shut off valve missing
FIXTURES AND FAUCETS \ Basin, sink and laundry tub
34. Condition: Overflows missing, leak, rust or inappropriate
Implication(s): Chance of water damage to structure, finishes and contents
Location: Second Level Bathroom
Task: Replace
Time: Discretionary
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Overflows missing

FIXTURES AND FAUCETS \ Toilet
35. Condition: Loose
Implication(s): Sewage entering the building | Possible hidden damage | Chance of water damage to structure, finishes
and contents
Location: Main Level and Second Level Bathroom Hallway Bathroom
Task: Improve
Time: Immediate
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Loose

General Information
General: The plumbing system delivers clean water to the house from a municipal water system or private well, it directs
a portion of the water to a water heater, distributes both hot and cold water to various locations throughout the house for
drinking, washing, and cooking then disposes of the wastewater and sewage through a drainage system connected
underground to a public sewage system or private septic system.
It is important that all this takes place without water escaping the plumbing system and damaging interior finishes or
structural components, or without wastewater cross-contaminating drinking water.
The plumbing inspection covers the water supply and drainage systems, fixtures, tub/shower enclosures, water heaters
and fuel distribution and storage. Upkeep and professional servicing of your water heater is an important part of routine
building maintenance. We recommend annual inspections and services be performed by a qualified inspector or service
technician/contractor.
Supply piping in building:

Plastic

Main water shut off valve at the:
Water heater type:

Induced draft

Water heater fuel/energy source:

North
Owned
Gas

Water heater exhaust venting method and material:

Direct vent

Induced draft

PVC plastic

Water heater manufacturer:
John Wood
Model number: JW85065SNV-FV-0 Serial number: U0923 F703630
Water heater tank capacity:

189 liters

Water heater approximate age:

12 years
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High

Waste and vent piping in building:

Backwater valve:

PLUMBING

8 to 12 years

Hot water temperature (Generally accepted safe temp. is 120° F) (48.8°C):

Main fuel shut off valve at the:

INSULATION

58.8°C

ABS plastic

Basement

Panel

Present

Inspection Methods & Limitations
General: Many components that make up a plumbing system are concealed underground, in floors, walls and ceiling
chases. No commentary will be provided on concealed items, for example, the main sewer line (lateral sewer line).
Please also refer to the pre-inspection contract for a detailed explanation of the scope of this inspection.
Items excluded from a building inspection: Water quality Isolating/relief valves & main shut-off valve Concealed
plumbing Tub/sink overflows Water heater relief valves are not tested The performance of floor drains or clothes
washing machine drains Main sewer line (lateral sewer line), The underground and hidden plumbing/sewer lines go
beyond the scope of a general home inspection and are not inspected, no comments can be made. Additional
information can be obtained by getting a sewer scope inspection.
Not included as part of a building inspection:

Not readiliy accessible interiors of vent systems, flues, and chimneys
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WINDOWS AND DOORS \ General notes
36. Condition: Reducing the amount of air that leaks in and out of your home is a cost-effective way to cut heating and
cooling costs, improve durability, increase comfort, and create a healthier indoor environment. Caulking and
weatherstripping are two simple and effective air-sealing techniques that offer quick returns on investment, often one
year or less. Caulk is generally used for cracks and openings between stationary house components such as around
door and window frames, and weatherstripping is used to seal components that move, such as doors and operable
windows.
Air infiltration is driven by wind, temperature differences, or HVAC appliance-induced pressures. Research has shown
that up to 35% of the heat loss in a home can be attributed to air infiltration. Most of the air that passes through the
exterior wall assembly of a home does so by way of seams and interfaces between rigid framing and sheathing
components, where the infiltrating air never encounters insulation.
Implication(s): Air leakage Water infiltration
Location: Throughout Basement Main Level Second Level
Task: Provide
Time: As needed

Improve

Improve
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Improve

WINDOWS \ Hardware
37. Condition: Window limiting devices are mechanical safety devices that are attached to windows to prevent them
from opening more than 10 centimeters (four inches).
Implication(s): Fall hazard / Life safety
Location: Main Level Second Level
Task: Provide
Time: Immediate

Window limiting devices required
STAIRS \ Handrails and guards
38. Condition: Missing
Implication(s): Fall hazard
Location: Basement to Main Level Staircase
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Task: Provide
Time: Immediate

Missing

Missing
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Missing
EXHAUST FANS \ General notes
39. Condition: Damage
Implication(s): Chance of condensation damage to finishes and/or structure
Location: Second Level Bathroom
Task: Improve
Time: As soon as practical

Loose
EXHAUST FANS \ Kitchen range exhaust system
40. Condition: Not vented to exterior
Implication(s): Chance of condensation damage to finishes and/or structure
Location: Main Level Kitchen
Task: Improve
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Time: As needed

Not vented to exterior
GARAGE \ Walls and ceilings
41. Condition: Not gastight
It must be ensured that all penetrations/openings be sealed between the interior of the garage and the livable areas of
the house, there must be no penetrations. Once properly sealed it will eliminate potential hazardous combustion products
entering the home.
Implication(s): Hazardous combustion products entering home
Location: Throughout Garage
Task: Improve
Time: Immediate
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GARAGE \ Vehicle door operators
42. Condition: Fails to auto reverse
Implication(s): Physical injury
Location: Garage
Task: Adjustment needed
Time: Immediate
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General Information
General: The goal of the interior inspection is to evaluate the function of the interior components, rather than the
appearance. The inspector is not concerned with decorating issues during the home inspection instead, he will focus on
the ability of each component to perform its intended task. He does this by looking for clues that may indicate problems
such as cracks greater than an inch in the walls, sagging floors and ceilings, the functionality of the cabinets, doors and
windows, the stability of the guardrails and stairs.
Major floor finishes:

Hardwood

Major wall finishes:

Plaster/drywall

Major ceiling finishes:

Plaster/drywall

Windows:

PVC

Casement

Exterior doors - type/material:
Kitchen ventilation:

Hinged

Sliding glass

Metal-clad

Recirculating type

Bathroom ventilation:

Exhaust fan

Laundry room ventilation:

Exhaust fan

Inspection Methods & Limitations
General: While the interior is relatively easy to inspect because most of the components are in plain view there are
limitations. The interior is the area of the house that is submitted to regular changes through remodelling, decorating and
renovating. However, it is those added interior finishes that may conceal the actual condition of walls, ceiling and floors.
Carpet, wallpaper and furniture obstruct the ability of the inspector to conduct a visual inspection of the base surfaces.
Please also refer to the pre-inspection contract for a detailed explanation of the scope of this inspection.
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Storage in closets and cabinets / cupboards

Not included as part of a building inspection: Cosmetic issues Perimeter drainage tile around foundation, if any
Decorative items Aesthetics or quality of finishes Underground components (e.g., oil tanks, septic fields, underground
drainage systems) Smoke detectors
Appliances:
inspection

Appliances are not inspected as part of a building inspection

Appliances are not moved during an

Basement leakage: Basement finishes obstructed the full review of the foundation structure on the interior, Cannot
predict if the basement could potentially leak.
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General Information
Type of inspection:
Weather:

Pre-Purchase

Sunny

Approximate temperature:
Attendees:

Buyer

Occupancy:

32°

Seller

The home was occupied at the time of the inspection.

Approximate inspection Start time:
Approximate inspection End time:
Approximate age of home:

Attached home

3

Number of bathrooms:

1.5

Below grade area:

The inspection ended at 4:00 p.m.

2009

Row house

Number of stories above grade:
Number of bedrooms:

The inspection started at 1:00 p.m.

12 year

Approximate date of construction:
Building type:

The home was furnished during the inspection.

2

Basement

Garage, carport and outbuildings:

Attached one-car garage
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General Information
Priority Maintenance and Home Set-Up: The Home Set-Up and Maintenance chapter in the Home Reference Book is
included under the REFERENCE tab in this report.
IMPORTANT ADVICE FOR LOOKING AFTER YOUR HOME: Very few things are maintenance free and houses are
certainly no exception. While maintenance involves a cost, it is far more cost-effective than a crisis management
approach when something breaks and one scramble to have it repaired. Preventive maintenance can avoid repairs,
extend the life expectancy of many components, and in some cases, reduce energy consumption. Regular maintenance
is not everybody's cup of tea, hiring a handyman to perform maintenance inspection and minor repairs is not unwise.
Ideally, preventative maintenance inspections should be performed semi-annually in the spring
and fall. However, some components require more or less frequent inspections. A systematic maintenance approach
also allows one to monitor certain conditions and components. The following items apply to all homes and explain how to
prevent and correct some common problems.
Roof Leaks: Roofs may leak at any time. Leaks often appear at roof penetrations, flashings, changes in direction or
changes in material. A roof leak should be addressed promptly to avoid damage to the structure, interior finishes and
furnishings. A roof leak does not necessarily mean the roof has to be replaced.
Annual Roof Maintenance: We recommend an annual inspection and tune-up to minimize the risk of leakage and to
maximize the life of your roof. It is important to set up an annual. Roof leaks may occur at any time and are most often at
penetrations or changes in material. A leak does not necessarily mean the roof needs to be replaced. Roof coverings are
disposable and have to be replaced from time to time. Asphalt shingles, for example, last roughly 15 years. Roofing
should be inspected for damaged, loose or missing shingles. Special attention should be paid to high wear areas such as
areas where there is significant foot traffic or areas where downspouts from upper roofs discharge onto lower roofs.
Flashing at dormers, plumbing stacks, valleys, et cetera, should be carefully inspected. Supports for television antennas
or satellite dishes should be checked. Gutters and downspouts should be checked for blockage, leakage from rust holes
or joints and areas requiring resecuring or resloping. Paint deterioration should also be noted. Downspout seams should
be checked for splitting. Splitting is caused by debris that is jammed in the channel and when the tapped water freezes,
the downspout splits.
Ice Dams on Roofs: Most roofs are susceptible to ice dams under the right weather conditions. This is where ice forms
at the lower edge of a sloped roof, causing melting water from above to back up under the shingles. We cannot predict
which roofs will suffer the most damage under adverse weather.
Maintaining the Exterior of Your Home: Regular maintenance includes painting and caulking of all exterior wood.
Trees and shrubs should be kept trimmed away from the walls and roof to prevent vermin access and mechanical
damage. Annual inspection of the exterior is important to ensure weather-tightness and durability of exterior components
particular attention should be paid to horizontal surfaces where water may collect. Joints, intersections, penetrations and
other places where water may enter the building assembly should be checked and maintained regularly. Grading around
the home should slope to drain water away from the foundation to help keep the basement dry. Soffits and fascia should
be inspected for loose and rotten areas as well as areas damaged by vermin. Paint condition should be noted.
Foundation walls should be inspected for deteriorated brick, block, mortar or parging. Cracking due to settlement should
also be noted and monitored.
Heating and Cooling System - Annual Maintenance: An annual maintenance agreement that covers parts and labour
is recommended for all heating and cooling equipment. Humidifiers and electronic air cleaners should be included in the
service agreement. The first service visit should be arranged as soon as possible, preferably before equipment is used.
Filters for furnaces and air conditioners should be checked monthly during the operating season and changed when they
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are dirty. Duct systems should be balanced during regular servicing for maximum comfort. Systems with heating and air
conditioning require different balance setups for summer and winter.
Electrical System: The Main electrical panel should be checked annually for rust or watermarks indicating moisture
penetration. All breakers should be turned off and on to ensure none has seized. All fuses should be tightened, a panel
which is warm to the touch or smells of burned insulation should be brought to the attention of an electrician. Burned
wires indicating loose or poor connections should be repaired by qualified personnel. All circuits should be labeled. Arc
Fault and Ground fault circuit interrupters AFCI/GFCI should be tested monthly. Aluminum wire connections inside the
distribution panel should be tightened annually. Unless you are familiar and competent in those tasks, you should call in
a qualified electrician. The areas around the panel for roughly three feet in all direction should be kept clear of storage.
Insulation Amounts - Current Standards: Current standards for insulation in new construction are outlined below:
Attic and roof space: R-40 (R-50 if electric heat) Cathedral roof: R-28 Walls: R-19 (R-29 if electric heat)
Basement/crawlspace walls: R-12 (R-19 if electric heat)
Reduce Air Leaks: Insulation is not effective if air (and the heat that goes with it) can escape from the home. Caulking
and weather-stripping help control air leakage, improving comfort while reducing energy consumption and costs. Air
leakage control improvements are inexpensive and provide a high return on investment.
Bathtub and Shower Maintenance: Caulking and grout in bathtubs and showers should be checked every six months
and improved as necessary to prevent leakage and damage behind wall surfaces.
Basement/Crawlspace Leakage: Basement water leakage is the most common problem with homes. Almost every
basement and crawlspace leaks under the right conditions. Good maintenance of exterior grading, gutters and
downspouts is critically important. For more details, please refer to Section 10 of the Interior chapter of the Home
Reference Book, which is in the REFERENCE tab in this report.
WATER HEATERS: All water heaters should be flushed by a specialist every year to maximize performance and life
expectancy. This is even more critical on tankless water heaters.
Washing Machine Hoses: We suggest braided steel hoses rather than rubber hoses for connecting washing machines
to supply piping in the home. A ruptured hose can result in serious water damage in a short time, especially if the laundry
area is in or above a finished area of the home. When the machine is not in use we recommend to shut off the valves to
reduce strain on the hoses.
Smoke and Carbon Monoxide (CO) Detectors: Smoke and carbon monoxide (CO) detectors should be provided at
every floor level of every home, including basements and crawl spaces. (Even if they are present during the inspection,
we recommend replacing detectors.) Smoke detectors should be close to sleeping areas, and carbon monoxide
detectors should be in any room with a wood-burning stove or fireplace. These devices are not tested as part of a home
inspection. Once you take possession of the home, detectors should be tested regularly, and replaced every 10 years. If
unsure of the age of a smoke detector, it should be replaced. Smoke detector batteries should be replaced annually.
Clothes Dryer Vents: We recommend vents for clothes dryers discharge outside the home, and the vent material
should be smooth walled (not corrugated) metal, and the run should be as short and straight as practical. This reduces
drying time, energy consumption and cost; and minimizes the risk of a lint fire inside the vent.

END OF REPORT
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